
Overseas	Sales	Condition-Limit	of	Liability	on	quality	and	lead	time（English	Version）	
	
We	are	responsible	for	quality	of	products	sold	by	us	and	will	not	knowingly	send	out	any	
poor	quality	products,	except	that	the	customers	and	we	mutually	agree	on	such	quality.		
We	are	obliged	to	replace	any	bad	products	delivered	to	customers	overseas.	
	
But	we	will	not	make	replacement	shipments	or	compensation	if	the	customer	decides	
transportation	and	packages	are	damaged	in	transmit	or	damage	are	caused	by	
transportation	provider,no	matter	who	pay	for		such	transportation	service.	
	
We	also	will	not	make	replacement	shipments	or	compensation	in	a	situation	that	same	
products	are	continuously	shipped	and	quality	issues	are	reported	60days	after	first	
shipment	arrival.	In	such	situation	only	first	shipment	will	be	compensated.	All	following	
shipments	will	be	deemed	acceptable	by	the	customer.	Customer	should	be	a	participating	
party	in	first	trial	production	after	sample	approval	and	effectively	communicate	any	quality	
related	issues	before	ask	for	further	production.	Customers’	silence	on	quality	of	first	
shipment	will	be	regarded	as	approval	on	received	quality	and	following	order	production.	
	
Replacement	shipping	method	will	be	decided	by	us	if	the	seller	pay	for	transportation.	The	
customer	may	ask	for	air	shipment	or	courier	service	only	when	the	original	orders	express	
urgency	and	that	orders	are	confirmed	by	us	and	the	received	goods	quality	issues	were	first	
reported	within	7	work	days	upon	goods	arrival.		
	
	
We	encourage	customers	to	advance	order	plans	and	to	grant	us	longer	time	for	production.	
We	don’t	accept	liability	for	unusually	short	lead	time	even	such	orders	are	stamped	by	us.		
Our	production	lead	time	for	castings	is	30	days	to	65	days.		It	depends	on	the	casting	size,	
machining	requests,	difficulty	levels	and	also	our	production	capacity	during	that	time.	The	
lead	time	may	be	communicated	at	the	time	of	order.	And	customers	should	consider	
another	7	days	in	shipping	arrangement.	When	the	customer	ask	for	shorter	lead	time	we	
will	not	accept	liability	for	agreeing	to	try	to	shorten	that	lead	time.	We	don’t	accept	any	
urgent	shipment	requests	on	first	time	production	order	and	will	not	accept	any	related	
liability.		
	
Any	MUST	ON	TIME	orders	must	be	written	clearly	on	order	paper	and	must	be	positively	
confirmed	by	us.	Any	trying	to	catch	times	will	not	lead	to	our	responsibility	for	delay.For	
once-a-year	orders,	we	have	a	flexibility	of	30+/-	days.	For	seasonal	orders,	we	have	a	15+/-	
days	flexibility.		
	
We	should	alert	customers	when	delay	happens.	If	delay	is	longer	than	45	days,	customers	
may	cancel	related	orders.	Upon	request	any	product	delayed	for	45+	days	may	enjoy	free	
sea	shipment.	
	
	
Material	Composition	
Order	specified	materials	will	replace	material	on	drawing	specification.	For	example,	when	
order	says	304	and	drawings	says	316,	we	use	304	in	production.		If	there	is	no	indication	on	



order	or	drawing,	we	use	the	same	material	as	in	last	production	or	in	sample	production.	
	
Dimensions	
Mutually	agreed	changes	and	inspection	method	will	replace	relevant	drawing	dimensions	
and	inspection	requests.	


